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SECTION-A

1. Write short notes on any ten of the following:
(a) Locus of Control
(b) Stereotyping
(c) Cognitivedissonance
(d) TypeA and Type B personality
(e) EmotionalIntelligence
(f) Perception
(g) Informal group
(h) Stroking
(i) Whistleblowing

(2) Section-B and Section-C consists of four
questionseach.Attemptany two questionsfrom
each Section. Each question in these Sections
carries 10marks.

Note- (1) Section A (Question No.1) consists of 12
very shortquestions.Attemptany 10questions.
Each carries 1 mark.

[Maximum Marks-50TimeAllowed-3 Hours]

B.Com. (Prof.) Semester-VI

BCP-602 : ORGANIZATIONAL BEHAVIOUR

Exam. Code : 107306
Subject Code: 2073

www.a2zpapers.com

www.a2zpapers.com

www.a2zpapers.com



65002972(2416)/QFV-49382

9. What are the various reasons of different types of
conflicts? Suggestmeasuresto reduceinter-groupconflicts.

8. Define the term Stress. Discuss the strategies for coping
stress among workers and managers in modern
organizations.

7. Explain the concept of TransactionalAnalysis(TA).How
does it help in predicting the behaviour of people?

6. "Highcohesivenessin a group leads to highproductivity."
Do you agree? Discuss.

SECTION-C

5. Discuss the concept of perception. Explain the process
of attribution and factors affecting it.

4. "lob-related attitudes are significant for understanding
organizationalbehaviour. "Explainthis statement.

3. How the personality of a person is determined ?
Discuss the personality credits which shape the
behaviourof individuals.

SECTION-B
2. "OrganizationalBehaviourrepresents interactionsamong

individuals, groups and the organizations"Elucidate this
statement.

G) Functional stress
(k) Intra-group conflict

0) Ego states.
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